
PRIVACY POLICY
At Bar91, we are committed to protecting your privacy and handling your personal data with 
care and transparency.
This Privacy Policy explains how we collect, use, and safeguard your information when you 
visit our website, make a booking or purchase, or interact with us in any way.

By using our website, you agree to the terms outlined in this policy.

1. Information We Collect
We may collect and process the following types of personal data:
a) Information you provide to us
This includes:
- Your name, email address, phone number, and billing or delivery address
- Booking or order details
- Payment information (processed securely by third-party providers; we do not store full 

card details)
- Account login details (if applicable)
-  Any communication you send to us, such as enquiries or feedback
b) Information collected automatically
When you use our website, we may collect:
- IP address, browser type, and operating system
- Pages visited and time spent on the site
- Device type and settings
- This information is collected using cookies and analytics tools.
c) Information from third parties
We may receive data from:
- Payment providers and delivery partners
- Marketing platforms, where you have given consent

2. How We Use Your Information
We use your personal data to:
- Process bookings, orders, and payments
- Provide customer support and respond to enquiries
- Send confirmations, updates, and service-related messages
- Improve our website, services, and customer experience
- Send marketing communications (only where you have opted in)
- Comply with legal obligations and prevent fraud

3. Cookies and Tracking
We use cookies and similar technologies to:
- Ensure the website functions correctly
- Remember your preferences
- Analyse website usage
- Support marketing activity where applicable
You can manage or disable cookies through your browser settings, although this may a�ect 
website functionality.

4. Sharing Your Information
We do not sell your personal data. We may share your information with trusted third parties 
where necessary, including:
- Payment processors
- Delivery or booking service providers
- IT and website hosting providers
- Analytics and marketing services (with your consent)
- Legal authorities where required
- All third parties are required to handle your data in accordance with data protection laws.



5. Data Retention
We retain personal data only for as long as necessary:
- Transaction and booking records: up to 6 years (for legal and accounting purposes)
- Marketing data: until you withdraw consent
- Analytics data: in line with provider retention policies

6. Your Rights
Under UK data protection law, you have the right to:
- Access the personal data we hold about you
- Request correction of inaccurate data
- Request deletion of your data where applicable
- Restrict or object to processing
- Request transfer of your data
- Withdraw consent for marketing at any time
To exercise these rights, please contact us using the details below.

7. Data Security
We take appropriate technical and organisational measures to protect your personal data. 
While we take security seriously, no system can be completely secure.

8. International Transfers
If your data is transferred outside the UK or European Economic Area, we ensure appropriate 
safeguards are in place, such as standard contractual clauses.

9. Children’s Data
Our website is not intended for individuals under 16 years of age, and we do not knowingly 
collect personal data from children.

10. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this 
page with an updated revision date.

11. Contact Us
If you have any questions about this Privacy Policy or how your data is handled, please 
contact us:

Email: info@bar91.co.uk
Address: 91 Candleriggs, G1 1NP, Glasgow


